
Parents Guide  
 

In order to have the best possible summer please consult the following guide for some basic 

information about the camp. We look forward to a great summer with you and your child  

 

 

 

Monday to Friday: 8h30- 4h30. Please note that hours change frequently due to special activities 

and outings. Please check your parks weekly calendar also available online for individual park 

schedules. 

 

  

   

 

If your child will be absent or late to camp, please call (514)624-1430 and leave a message before 

regular camp hours. Please leave your name, your child’s name, the park and the days he/she will be 

absent. 

** We do not accept children after 9h00 in the morning without discussing with the 

coordinator before. Your child will be refused to camp for the day and can return tomorrow. 

This is done for security and legal reasons. ** 

 
Arrival 

Every day you must sign in your child for safety reasons. Children who arrive on their own must 

report to the babysitting table as soon as they arrive. At 845 AM counsellors will take attendance 

and will report any absences to the office.  

 
Departure 

Children who have permission to leave the camp may do so only starting at 4h30PM; a written 

permission must be given to the coordinator at the beginning of the summer. Babysitting closes at 

6h30, we will charge the parents one dollar for every minute they are late (6h45 = 15$). 

 

Parents picking up their children must sign out the child before leaving. For the security of your 

children the day camp will ask for a valid piece of ID. Only authorized people can pick up your 

child. If you plan to have someone that is not authorized to on the registration form pick up your 

child, please send us a written request. 

 

 

 

 

PLEASE IDENTIFY ALL OF YOUR CHILDRENS BELONGINGS! 

No electronic game devices, trading cards or MP3 devices are permitted at camp. The camp is 

under no way responsible for lost, broken or stolen items.   



 

 

 

 

We recommend shorts, a T-shirt, running shoes and a hat (NO WHEELIES PERMITTED). No flip 

flops are allowed on outings, it is difficult for children to walk in them. 

 

CAMP T-SHIRT IS REQUIRED ON ALL OUTINGS, NO EXCEPTIONS 
 

 

 

 

Children must bring their lunch EVERY DAY except on pizza days (check weekly schedule). Please 

pack two healthy snacks per day (fruit, vegetables, juice etc.) and a bottle of water. 

If your child forgets his/her lunch we will inform you immediately so that you can bring them a 

lunch. If impossible you will be responsible for the costs. We do not have a refrigerator or 

microwave available. We suggest that your child uses an ice pack or an insulated lunchbox. PLEASE 

inform the office of any food allergies.  

If peanuts are brought in your children lunch and there are no other options, we will not take away 

the children’s lunch but simply move him/her away from the peanut allergy and after lunch have 

them wash their hands and mouths out. 

 

Pierrefonds Day Camps is a NUT FREE camp. All snack containing nuts will be confiscated. 

 

 

 

 

 If your child has any medical problems (allergies, asthma etc..) please notify the camp 

coordinator. The child epipen must be brought with them to camp EVERYDAY, if you forget 

it one day we cannot accept the child until we have the epipen, this is for safety reasons. 

 A child that had a fever or a contagious illness must stay home. If your child has lice they 

must remain at home until the treatments have been administered and the camp notified. 

 We are not allowed to administer any medication to a child. It is therefore important to 

advise the camp if your child must take any medication during camp hours. 

 

 

 

 

Field Trips: School busses are used as transportation to the various field trips; the buses will not 

wait for late arrivals. Please make sure to verify all outing schedules. City buses are also used for 

smaller outings and pool visits (certain parks). 

It is strictly forbidden in any circumstance for counsellors to transport a child 



 

 

 

 

 

 

 

We ask that you apply sunscreen and mosquito repellent before camp. Your child should also bring 

a bottle of sunscreen in their backpack. The camp does not provide these products. We strongly 

suggest waterproof products and sprays. 

 

 

 

 

Respect is important for everyone and disrespectful behaviour will not be tolerated. No verbal or 

physical abuse towards other children or to the staff will be accepted and will result in an 

immediate expulsion. Verbal and written warning will be given to children that do follow the rules 

and will lead to suspensions. 

Here are some examples of disrespect of camp rules that will result in warning: 

 Impolite 

 Unacceptable language 

 Throwing Objects 

 Biting 

 Refusal to listen to instructions 

 Leave camp without permission 

Parents will be spoken to, written warning can be sent home. The office will remain 

available at all times for questions and concerns about discipline procedures. 

Any behaviour that puts other children or staff at risk will result in an immediate expulsion 

from camp. This can be without previous notice and the parent will be notified at the earliest 

time possible. Parents are entitled to a refund for the following weeks minus twenty percent, 

babysitting and registration cost are non-refundable. The decision of expulsion is a decision 

made by the office and not the coordinator, do not direct any comments towards the 

coordinator, you can call the office and we will be happy to answer any questions. If their 

behaviour is so severe that is puts children in danger at an outing, parents will be asked to come 

pick them up directly from the outing, no refund from the outing will be given.  It is important 

for parents to understand that day camp is not a school, the possibility of in school suspension 

does not exist. We understand that this is inconvenient for parents but our priority is first and 

fore most the children’s safety and well-being. 

 

 



 

 

 

 

 

 
 

 

There are no reimbursements without a medical certificate or summer school. 

 

Any changed made to your child’s registration must be done in writing. A 10$ fee is applicable. To 

any changes made. 

 

Choosing to send you child to camp is your decision, whether it is one day or all five you are 

responsible to pay for the entire week and not just multiple days. 

 

Take note that any behaviour by either parent or child that results in putting either 

children or staff at any risk will be expelled without refund and refused future 

registration. We do not tolerate any verbal abuse to our staff and parc or school 

personnel 

 
All cheques that come back NSF will result in a 40$ fee that must be paid immediately and 

in cash. 

 

 

Pierrefonds Day Camps Inc. welcomes children with physical or intellectual difficulties. Funds are 

limited and the camp distributes funds equally as long as they are available. 

Registering a child with deficiency without indicating so will not help the staff provide proper 

integration and help for your child and can lead to the cancellation of your child’s registration as 

we have limited resources and funds available. 

 

 

 

 

Pierrefonds Day Camps is run by a close group of people who are dedicated to provide the best 

camp to our children. Here are the special people who will be taking care of your children. 

 

Directors: Pierrefonds Day Camp has 2 directors to better meet the needs of our clients. The 

directors are ultimately responsible for all decisions concerning the operation of the camp and 

staff. 

 



Supervisors: The camp has supervisors who are in the field and are a support for our children and 

staff. They are available to the staff and parents as needed and are happy to help. 

 

Coordinators: Each park has a coordinator who will supervise all activities. It is the first person to 

consult if you need more information or if there is a problem about your specific camp. 

 

Counsellors: There is one counsellor for each group of children. The counsellor will be the one who 

will care for your children daily. Counsellors work in tandems. 

 

Counsellor-in-training:  Under the supervision of an experienced counsellor; the CIT will take 

part in several workshops; first-aid, cooperative games, arts and crafts, etc.. 

 

Shadow:  These special people are trained by WIAIH to help integrate our campers with special 

needs into regular camp program. 

 

Please call us at (514) 624-1430 or email us at campjour@pierrefonds-roxboro.qc.ca for any 

questions, comments or suggestions regarding Pierrefonds Day Camp. 

 

THANK YOU FOR ALL YOUR COLLABORATION AND HAVE A GREAT SUMMER! 

mailto:campjour@pierrefonds-roxboro.qc.ca

